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Operations policy Permascand

We create value

At Permascand, we value delivering competitive solutions for water treatment and
electrochemical process engineering which in turn creates value for our customers and
for society at large. We engage in an open dialogue with our customers and suppliers
on what they expect of us and our products. This dialogue includes how a lifecycle
perspective can be developed and improved upon to protect the environment by
preventing pollution, and in turn create a sustainable business. Laws and other binding
requirements are a minimum requirement. Deviations, complaints, and incidents will
be investigated promptly to actively discourage repetition.

Responsibility through involvement and participation

We utilise the whole knowledgebase off Permascand to support development and
change. This increases the commitment of all involved parties and lays down the
conditions to drive the continuous improvement of products, working methods and
management of operations. At Permascand, each employee has concrete tasks with
clearly defined responsibilities and authority. Responsibility for a safe working
environment, products of high quality and a clean environment starts with the
individual. Therefore, each individual employee has the responsibility to actively
contribute to development by making suggestions for improvements and to report
incidents or other abnarmalities. For management, this responsibility includes
allocating the resources required to maintain and develop the QEHS management
system and its function.

Right from us to you and safety starts with me —on all levels

At Permascand, we combine theoretical and practical knowledge with experience and
imaginative thinking to meet any customer requirements. Customers should feel
confident in being well received and informed, from ordering through to production or
remanufacture to the delivery of the product. This we will achieve through a
professional mindset. This method applies not only to the customer, but also within
Permascand. We treat each other with respect and actively work to develop each
other and to prevent injury and iliness. Simply right in word and deed!

Qe/f'er A/&Jﬁ’/‘/

Peter Lundstrom
CEOQ

March 29th, 2018



